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WSTC FROG  - 2021 WSF Winter Ferry Performance Study

 Quantitative, online survey (average survey length 12 minutes)

 Multiple groups of Washington State residents invited to 
participate
– n1,334 FROG (Ferry Riders Opinion Group) panelists
– n274 VOWS (Voice of Washington State) panelists
– n193 Open-link shared on social media and WSTC partners’ websites
– n1,510 Statewide online opt-in research panel

Total Surveys Collected = 3,311

Methodology
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➢ The statewide opt in panel was comprised of respondents throughout Washington 
State. To ensure respondents from all areas of the state were included in sufficient 
numbers to allow for analysis by region, a stratified sampling plan was followed. 

➢ In addition, quotas were established by age and gender. 

➢ To balance the sample to actual population proportions, a weighting scheme was 
developed and applied using 2022 Census population proportions on region, age, and 
gender. This weighting scheme is only used for the general population panel sample. 

➢ The results from the WSTC research panels (FROG and VOWS) and those collected via 
social media and through partners using an open link are not weighted. 

Sampling Plan
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➢ The general population 
results were collected 
from residents across 
the state of Washington, 
and categorized into 
each of the six regions 
shown in the map to the 
right.

WSDOT Regions
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➢ In order to make the survey results from the general population panel sample proportionate to residents of 
Washington State overall, it was necessary to weight these respondents by age, gender, and region. 

➢ The weighting scheme used is displayed below.

Weighting

Unweighted 
Count

Unweighted 
Percentage

Weighted 
Count

Weighted 
Percentage

RIM Weight

Age

18-24 158 10.46% 163 10.81% 0.10

25-34 295 19.54% 292 19.35% 0.01

35-44 284 18.81% 272 18.02% -0.03

45-54 240 15.89% 233 15.40% -0.00

55-64 212 14.04% 236 15.66% 0.10

65-74 200 13.25% 192 12.73% -0.07

75+ 121 8.01% 121 8.03% -0.13

Gender
Male 665 44.04% 757 55.96% 0.05

Female 845 50.10% 753 49.90% -0.04

Region

Greater Seattle Area 296 19.60% 707 46.81% 1.38

Olympics and Olympia 292 19.34% 342 22.66% 0.17

Southwest WA 273 18.08% 149 9.86% -0.45

North Central WA 111 7.35% 50 3.28% -0.55

South Central WA 266 17.62% 128 8.45% -0.53

Greater Spokane Area 272 18.01% 135 8.94% -0.50
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➢ Percentages in charts and tables might not sum to 100 percent due to rounding and 
allowable multiple responses. Rounding follows conventional rounding rules with 0.5 
rounded to the next whole number.  

➢ Measures are reported based on the total number responding to each question (taking 
out those who did not answer a question or responded, “Don’t know” or “Refused”).

➢ Data from the FROG/VOWS and open-link is presented in aggregate and separately 
from the general population survey. Significant differences are noted where they occur. 

Report Conventions
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6% 2% 7% 5% 6% 3% 3% 5%

10%
10%

8% 13% 8% 10% 9%
12%

21%
35%

20% 18% 26%
19% 19%

28%

41%

45%

44% 39%
40%

37% 40%

38%

22%
8%

20% 26% 21%
31% 28%

17%

Gen Pop
(n=1392)

FROG/VOWS/
Open Link

NET
(n=1788)

Greater
Seattle

Area
(n=284)

Olympics
and

Olympia
(n=267)

Southwest
Washington

(n=247)

North
Central

Washington
(n=107)

South
Central

Washington
(n=241)

Greater
Spokane

Area
(n=246)

Completely meeting needs

Mostly meeting needs

Meeting some needs

Not really meeting needs

Not meeting needs at all

Two thirds of the general population feel the transportation system is mostly or completely meeting their needs. 
FROG/VOWS/Open Link respondents are less likely to say that the system is completely or mostly meeting their needs 
and more likely to say it is only meeting some of their needs. 

Q1. When it comes to transportation in Washington State, which of the following statements best describes how well the transportation system is meeting your needs?
Base: All respondents asked; percentages based to those giving a rating, as indicated.

Is Transportation Meeting Needs

Not meeting needs 
B2B net 16%

Regionally… North Central, South Central and Olympics and Olympia residents are more likely to feel the 
transportation system is ‘completely’ meeting their needs, while those in Southwest WA and Greater 
Spokane are more inclined to say its meeting only ‘some of their needs.’

Meeting needs    
T2B net: 64%

VOWS more likely than Open Link to feel needs are being met (59% v. 42% T2B); 
Open Link more likely to feel ‘some of their needs’ are met (42% v. 24% VOWS). 
FROG Panelists fall in the middle.

By Region (General Population)

Higher/Lower than one or more region
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Fixing and improving roads and bridges is the top priority among both the general population and the FROG/VOWS/Open Link (net), although the latter are 
more likely to rate it extremely important, while the general population place a somewhat higher priority on safer streets (their #2 priority). Less traffic and 
seeking public input round out the top four priorities in terms of importance. 

Eco-friendly transportation, trying new ideas and moving freight receive the lowest ratings across the nine priorities among both responding groups. 

Transportation Priorities

24% 25% 27% 28% 32% 34% 32% 33% 32% 34% 28% 28% 27% 26% 30% 35% 30% 38%

59%
68%

52% 46% 41% 38% 34%
41%

32%
36%

36% 38%
31% 28%

27% 24%
24%

27%

83%

93%

80%
74% 73% 72%

66%
75%

64%
70%

64% 66%
58%

54% 58% 59%
53%

64%

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Top 2 Box

  5 Extremely
important

  4

Q2. How important, if at all, are the following priorities when it comes to supporting your travels and use of the transportation system? (Rating scale: 5=Extremely important, 1=Not at all important)
Base: All respondents asked; percentages based to those giving a rating.

Green indicates significantly higher than other population.

Fixing/Improving 
Roads &Bridges

Safer 
Streets

Less 
Traffic

Seeking Public 
Input

Transportation 
Investments

Using Public 
Transit

Eco-Friendly 
Transportation

Trying New 
Ideas

Moving 
Freight

Mean 4.36 4.59 4.25 4.09 4.04 3.97 3.85 4.08 3.81 3.93 3.77 3.79 3.62 3.45 3.68 3.66 3.57 3.76
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VOWS panel members give lower importance ratings to safer streets, public transit and eco-friendly transportation, but higher ratings to seeking public input and moving freight. FROG members give 
higher importance to less traffic, while Open-link respondents give higher ratings to safer streets.

Regional differences show those in the Greater Seattle area give higher ratings to less traffic (as do those in Olympics/Olympia), as well as to public transit and eco-friendly transportation. Reducing traffic 
is less important to those in North Central and South Central Washington and those in Spokane. 

Transportation Priorities

Q2. How important, if at all, are the following priorities when it comes to supporting your travels and use of the transportation system? (Rating scale: 5=Extremely important, 1=Not at all important)

Green=significantly higher/Red=significantly lower than two other groups.

Those living at or below 400% federal poverty level (FPL) are more likely to give higher 
importance to using public transit (66% T2B v. 55% for those >400% FPL). 

Top 2 Box Importance Rating 
and Mean Importance 

FROG VOWS
Open-

link

Greater
Seattle

Area

Olympics
and

Olympia

Southwest
Washington

North
Central

Washington

South
Central

Washington

Greater
Spokane

Area

Unweighted Total 1334 274 193 296 292 273 111 266 272

Fixing and Improving Roads and Bridges
93% 96% 86% 83% 83% 81% 77% 80% 86%

4.60 4.69 4.42 4.39 4.32 4.32 4.24 4.29 4.48

Safer Streets
74% 66% 81% 82% 77% 78% 72% 77% 82%

4.10 3.89 4.33 4.28 4.21 4.18 4.05 4.21 4.33

Less Traffic
75% 69% 50% 76% 74% 70% 61% 67% 65%

4.07 3.86 3.42 4.09 4.10 3.98 3.80 3.90 3.92

Seeking Public Input
76% 82% 56% 69% 63% 63% 63% 63% 63%

4.10 4.26 3.64 3.89 3.85 3.80 3.76 3.77 3.86

Transportation Investments
69% 73% 69% 66% 63% 66% 60% 56% 63%

3.92 4.03 3.89 3.84 3.78 3.82 3.72 3.63 3.84

Using Public Transit
70% 43% 71% 69% 60% 57% 53% 62% 60%

3.91 3.12 3.92 3.91 3.64 3.58 3.52 3.73 3.73

Eco-Friendly Transportation
57% 33% 61% 62% 56% 54% 50% 51% 53%

3.54 2.82 3.65 3.73 3.58 3.53 3.43 3.47 3.44

Trying New Ideas
60% 54% 58% 58% 59% 54% 57% 58% 57%

3.70 3.49 3.58 3.69 3.72 3.59 3.69 3.70 3.67

Moving Freight
63% 73% 62% 55% 53% 52% 54% 52% 54%

3.72 4.03 3.66 3.57 3.58 3.55 3.60 3.57 3.54

Green=significantly higher/Red=significantly lower than two other regions.
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When it comes to transportation policy goals, ‘safety’ tends to be ranked highest among the general population (36% rank it #1, 70% rank it in their top three). 
‘Preservation’ is more likely to receive the highest ranking among the FROG/VOWS/Open Link respondents (29% rank it #1, 67% rank it in their top three).

Policy Goal Ranking

36%

20% 16% 17% 15% 13% 12% 10% 10%

29%

11% 10%

70%
61%

47%
52%

45%

35%
44%

38%
43%

67%

36%
45%

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Ranked #1 Ranked 1-3 (net)

Q3. Next, we are going to focus on the transportation policy goals in state law that establish the top priorities for our state’s transportation system and its operations. Please rank the following state policy goals in terms 
of what is most important to you, with 1 being the most important, 2 being the second most important, etc.
Base: All respondents asked; percentages based to those giving a rating.

Green indicates significantly higher than other population.

Safety Mobility Environment & Health Economic Vitality Preservation Stewardship

Mean
Ranking* 2.78 3.12 3.74 3.47 3.90 4.18 3.92 3.97 3.98 2.87 4.25 3.75
*Lower 
mean=more 
important.
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VOWS panel members are more likely to give comparatively higher ranking to mobility and economic vitality, and lower ranking to environment and health, 
while Frog panel members are more likely to give a higher ranking to preservation and a lower ranking to safety. There are relatively few regional differences –
the only notable is that Safety is more important to Spokane residents and slightly less important to those in the Olympics and Olympia region. 

Policy Goal Ranking

Q3. Next, we are going to focus on the transportation policy goals in state law that establish the top priorities for our state’s transportation system and its operations. 

Those living at or below 100% of the federal poverty level (FPL) give lower importance to 
preservation (mean = 4.34 v. 3.67 for those >400% FPL). Note: Lower mean=more important.

Priorities Ranking FROG VOWS
Open-

link

Greater
Seattle

Area

Olympics
and

Olympia

Southwest
Washington

North
Central

Washington

South
Central

Washington

Greater
Spokane

Area

Unweighted Total 1334 274 193 296 292 273 111 266 272

Safety

Ranked #1 18% 26% 25% 34% 35% 40% 42% 42% 38%

Ranked 1-3 58% 66% 72% 70% 66% 74% 65% 73% 76%

Mean Rank 3.21 2.96 2.77 2.76 2.98 2.61 2.86 2.70 2.56

Mobility

Ranked #1 16% 20% 20% 17% 18% 14% 13% 14% 13%

Ranked 1-3 51% 64% 45% 45% 49% 44% 53% 47% 46%

Mean Rank 3.53 3.08 3.63 3.71 3.70 3.91 3.73 3.82 3.76

Environment & Health

Ranked #1 15% 6% 16% 15% 14% 17% 12% 15% 13%

Ranked 1-3 37% 20% 41% 49% 39% 45% 42% 44% 42%

Mean Rank 4.07 4.92 3.89 3.74 4.15 3.82 4.17 3.97 4.00

Economic Vitality

Ranked #1 9% 15% 10% 12% 14% 11% 4% 12% 15%

Ranked 1-3 37% 50% 35% 46% 44% 44% 35% 43% 39%

Mean Rank 4.05 3.46 4.11 3.86 3.92 3.87 4.45 4.05 3.92

Preservation

Ranked #1 32% 21% 21% 10% 11% 11% 13% 6% 11%

Ranked 1-3 69% 60% 63% 44% 41% 40% 42% 39% 43%

Mean Rank 2.77 3.19 3.10 3.88 4.05 4.05 4.06 4.25 3.99

Stewardship

Ranked #1 10% 13% 8% 12% 9% 7% 16% 11% 9%

Ranked 1-3 46% 38% 42% 36% 38% 34% 33% 32% 40%

Mean Rank 3.71 3.93 3.81 4.22 4.25 4.38 4.32 4.39 4.06

Mean
Ranking*

*Lower 
mean=more 
important.

Green=significantly higher/Red=significantly lower than two other groups. Green=significantly higher/Red=significantly lower than two other regions.
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For preservation strategies, both the general population and the FROG/VOWS/Open Link (net) respondents give their highest ranking to committing to fixing 
existing roads and bridges before building more. Banning snow tires is the lowest ranked strategy by all.

Preservation Strategies

43% 45%

25%
20% 21% 22%

8% 12%

67% 70%

56%
50% 48%

55%

18% 21%

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Ranked #1 Ranked 1 or 2 (net)

Q4 - Preservation. Considering the six transportation policy goals you just reviewed, what strategies do you think the state should carry out to preserve our aging infrastructure?
Please rank the following in terms of what is most important to you, with 1 being the most important, 2 being the second most important, etc.
Base: All respondents asked; percentages based to those giving a rating.

Green indicates significantly higher than other population.

Committing to fixing existing roads and 
bridges before building more.

Applying cost-effective approaches to maintaining 
highways utilizing technology and other tools to 
increase efficiency and ability to address needs.

Finding ways to speed up maintenance and 
preservation projects especially for projects that 
have minimal or no impact on the environment.

Banning snow tires, which cause millions of 
dollars of damage each year to our roadways.

Mean
Ranking* 2.13 2.01 2.48 2.52 2.62 2.44 3.61 3.45
*Lower 
mean=more 
important.

Chose “None of these are important” –
General Population 3%, FROG/VOWS/Open Link (net) 1%
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VOWS panel members are more likely to give comparatively higher ranking to committing to fixing existing roads/bridges before building more, and lower 
ranking to finding ways to speed up projects – especially those with minimal or no impact on the environment. This last strategy is more important among 
those in the Greater Seattle area compared to other regions.

Preservation Strategies

Q4 - Preservation. Considering the six transportation policy goals you just reviewed, what strategies do you think the state should carry out to preserve our aging infrastructure? 

Those living at or below 100% of the federal poverty level (FPL) give lower importance to fixing existing 
before building more (mean = 2.31 v. 2.00 for those >400% FPL). Note: Lower mean=more important.

Priorities Ranking FROG VOWS
Open-

link

Greater
Seattle

Area

Olympics
and

Olympia

Southwest
Washington

North
Central

Washington

South
Central

Washington

Greater
Spokane

Area

Unweighted Total 1334 274 193 296 292 273 111 266 272

Committing to fixing existing 
roads and bridges before 
building more.

Ranked #1 44% 51% 41% 42% 42% 44% 38% 49% 47%

Ranked 1-2 69% 77% 67% 66% 66% 70% 63% 69% 71%

Mean Rank 2.04 1.81 2.10 2.11 2.24 2.09 2.34 2.10 2.01

Applying cost-effective 
approaches to maintaining 
highways utilizing technology & 
other tools ...

Ranked #1 19% 21% 21% 25% 25% 23% 30% 27% 22%

Ranked 1-2 50% 57% 44% 56% 57% 52% 59% 60% 53%

Mean Rank 2.53 2.41 2.58 2.45 2.49 2.63 2.45 2.44 2.54

Finding ways to speed up 
maintenance and preservation 
projects especially for projects 
that have minimal or no impact 
on the environment.

Ranked #1 24% 13% 27% 25% 18% 21% 20% 15% 18%

Ranked 1-2 56% 42% 62% 53% 44% 45% 44% 42% 46%

Mean Rank 2.40 2.68 2.33 2.49 2.74 2.68 2.74 2.83 2.72

Banning snow tires, which cause 
millions of dollars of damage 
each year to our roadways.

Ranked #1 12% 14% 9% 7% 10% 7% 10% 6% 10%

Ranked 1-2 21% 21% 20% 19% 19% 19% 19% 16% 18%

Mean Rank 3.45 3.46 3.46 3.55 3.65 3.61 3.66 3.75 3.62

Mean
Ranking*

*Lower 
mean=more 
important.

Green=significantly higher/Red=significantly lower than two other groups. Green=significantly higher/Red=significantly lower than two other regions.
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For safety strategies, both the general population and the FROG/VOWS/Open Link (net) give their highest ranking to adding low-cost features to arterial 
streets and roads, followed by using data on fatal or serious traffic collisions to plan and prioritize projects. Expanding driver education efforts is the lowest 
ranked strategy by both groups, although the general population rank it as more important than those responding through FROG, VOWS or the Open-Link.

Safety Strategies

36% 35%

24%
32%

20%
16% 17%

13%

61% 64%

48%

60%

44% 40% 37%

26%

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Ranked #1 Ranked 1 or 2 (net)

Q5 - Safety. Considering the six transportation policy goals you reviewed, what strategies do you think the state should carry out to address our roadway safety challenges? 
Please rank the following in terms of what is most important to you, with 1 being the most important, 2 being the second most important, etc.
Base: All respondents asked; percentages based to those giving a rating.

Green indicates significantly higher than other population.

To improve safety, add low-cost features 
like lighting, raised medians, curbs, pedestrian 

islands, etc. to arterial streets and roads.

State and local governments should use 
information and data on fatal and serious traffic 

collisions to plan and prioritize projects accordingly.

Prioritize investments that address safety risks 
to communities facing significant natural disaster 

threats and ensure evacuation routes are 
accessible and maintained.

Expand driver education efforts to ensure 
drivers of all ages are informed of the current 

rules of the road.

Mean
Ranking* 2.34 2.27 2.70 2.34 2.78 2.86 3.02 3.28
*Lower 
mean=more 
important.

Chose “None of these are important” –
General Population 3%, FROG/VOWS/Open Link (net) 4%
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Open-Link respondents are more likely to give comparatively higher ranking to adding low-cost features to arterial streets and roads. Those in the North Central 
and Greater Seattle areas give comparatively higher importance to prioritizing investments that address risks to communities facing natural disaster threats, 
while this is of lesser importance to those in the Olympics/Olympia region.

Safety Strategies

Q5 - Safety. Considering the six transportation policy goals you reviewed, what strategies do you think the state should carry out to address our roadway safety challenges? 

Those living at or below 100% of the federal poverty level (FPL) give lower importance to using data on traffic collisions to prioritize projects (mean = 2.94 v. 2.59 for those 
>400% FPL) as well as to prioritizing investments that address natural disaster threats (mean = 2.97 v. 2.62 for those >400% FPL). Note: Lower mean=more important.

Priorities Ranking FROG VOWS
Open-

link

Greater
Seattle

Area

Olympics
and

Olympia

Southwest
Washington

North
Central

Washington

South
Central

Washington

Greater
Spokane

Area

Unweighted Total 1334 274 193 296 292 273 111 266 272

To improve safety, add low-cost 
features … to arterial streets and 
roads.

Ranked #1 35% 30% 45% 34% 38% 37% 33% 37% 36%

Ranked 1-2 63% 61% 72% 60% 63% 62% 55% 62% 60%

Mean Rank 2.28 2.36 2.06 2.35 2.28 2.35 2.49 2.37 2.37

… Use information and data on 
fatal and serious traffic collisions 
to plan and prioritize projects 
accordingly.

Ranked #1 31% 36% 27% 24% 25% 24% 21% 19% 24%

Ranked 1-2 59% 65% 55% 49% 48% 46% 41% 49% 47%

Mean Rank 2.35 2.23 2.44 2.64 2.75 2.71 2.85 2.82 2.71

Prioritize investments that 
address safety risks to 
communities facing significant 
natural disaster threats ...

Ranked #1 16% 18% 13% 23% 16% 22% 28% 18% 18%

Ranked 1-2 40% 38% 37% 47% 38% 46% 51% 39% 40%

Mean Rank 2.86 2.82 2.97 2.65 2.94 2.79 2.67 2.95 2.93

Expand driver education efforts 
to ensure drivers of all ages are 
informed of the current 
rules of the road.

Ranked #1 13% 12% 11% 17% 17% 13% 16% 22% 15%

Ranked 1-2 25% 28% 25% 38% 38% 34% 39% 37% 34%

Mean Rank 3.30 3.21 3.26 2.97 3.05 3.06 3.15 2.94 3.12

Mean
Ranking*

*Lower 
mean=more 
important.

Green=significantly higher/Red=significantly lower than two other groups. Green=significantly higher/Red=significantly lower than two other regions.
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For mobility strategies, both the general population and the FROG/VOWS/Open Link respondents give their highest ranking to providing reliable public 
transit services to essential services/communities, with the FROG/VOWS/Open Link (net) giving it comparatively higher importance. Expanding high-speed 
passenger rail service falls into second place for the FROG/VOWS/Open Link (net) while the general population are fairly split between that option and
ensuring development does not add traffic congestion in places that impact operation of airports, terminals and freight.

Mobility Strategies

30%
34%

20% 23% 20% 20%
14%

10% 10%
5%

52%
59%

39%
48%

39% 36%
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23% 23%
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O-Link

Gen
Pop
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O-Link
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Pop
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O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Ranked #1 Ranked 1 or 2 (net)

Q6 - Mobility. Considering the transportation policy goals you reviewed, what strategies do you think the state should carry out to efficiently move people and freight throughout our transportation system?
Please rank the following in terms of what is most important to you, with 1 being the most important, 2 being the second most important, etc.
Base: All respondents asked; percentages based to those giving a rating.

Green indicates significantly higher than other population.

Provide reliable public transit services 
to essential services and communities.

Expand high-speed passenger rail 
service to provide travelers with a 

reliable alternative option to air and 
vehicular travel.

Ensure new housing and commercial 
development does not add traffic 
congestion in places that impact 

operations of airports, marine 
terminals, freight movement.

Expand development of downtowns so 
more people can afford to live and 
move safely to essential services.

Deploy more traffic management tools, 
like tolling that varies by congestion 

levels, to give drivers in congested areas 
the opportunity to avoid slowdowns.

Mean
Ranking* 2.88 2.58 3.28 3.07 3.26 3.33 3.93 4.24
*Lower 
mean=more 
important.

Chose “None of these are important” –
General Population 5%, FROG/VOWS/Open Link (net) 8% 

3.51 3.78
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VOWS panel members are more likely to give comparatively higher ranking to ensuring new development doesn’t add traffic congestion, and lower ranking to providing reliable 
transit services to essential services and communities and to expanding high-speed rail service. Open-Link respondents give comparatively higher importance to expanding the 
development of downtowns. There are relatively few regional differences, although Greater Seattle residents give higher importance to expanding high-speed rail.

Mobility Strategies

Q6 - Mobility. Considering the transportation policy goals you reviewed, what strategies do you think the state should carry out to efficiently move people and freight throughout our transportation system?

Those living at or below 100% of the federal poverty level (FPL) give lower priority to expanding high-speed passenger 
rail service… (mean = 3.49 v. 3.11 for those >400% FPL). Note: Lower mean=more important.

Priorities Ranking FROG VOWS
Open-

link

Greater
Seattle

Area

Olympics
and

Olympia

Southwest
Washington

North
Central

Washington

South
Central

Washington

Greater
Spokane

Area

Unweighted Total 1334 274 193 296 292 273 111 266 272

Provide reliable public transit services 
to essential services and communities.

Ranked #1 36% 23% 37% 31% 30% 23% 26% 28% 31%

Ranked 1-2 62% 41% 66% 54% 51% 47% 49% 48% 53%

Mean Rank 2.47 3.26 2.38 2.79 2.91 3.09 3.18 3.07 2.79

Expand high-speed passenger rail 
service to provide travelers with a 
reliable alternative option to air and 
vehicular travel.

Ranked #1 24% 18% 22% 23% 18% 17% 18% 19% 18%

Ranked 1-2 50% 38% 48% 44% 36% 33% 35% 34% 38%

Mean Rank 2.98 3.61 2.96 3.04 3.45 3.59 3.55 3.54 3.42

Ensure new… development does not 
add traffic congestion in places that 
impact operations of airports, marine 
terminals, freight movement.

Ranked #1 19% 27% 10% 17% 21% 28% 25% 21% 22%

Ranked 1-2 36% 43% 24% 37% 40% 44% 36% 38% 43%

Mean Rank 3.29 3.22 3.78 3.27 3.26 3.14 3.47 3.36 3.18

Expand development of downtowns 
so more people can afford to live and 
move safely to essential services.

Ranked #1 9% 8% 20% 16% 11% 15% 18% 15% 16%

Ranked 1-2 21% 23% 36% 30% 31% 35% 34% 32% 31%

Mean Rank 3.81 4.04 3.27 3.44 3.63 3.45 3.55 3.66 3.47

Deploy more traffic management 
tools… to give drivers in congested 
areas the opportunity to avoid 
slowdowns.

Ranked #1 5% 7% 4% 10% 12% 10% 7% 12% 6%

Ranked 1-2 14% 15% 10% 23% 25% 20% 21% 28% 16%

Mean Rank 4.23 4.36 4.17 3.87 3.93 4.00 4.22 3.77 4.20

Mean
Ranking*

*Lower 
mean=more 
important.

Green=significantly higher/Red=significantly lower than two other groups. Green=significantly higher/Red=significantly lower than two other regions.
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For economic vitality strategies, both the general population and the FROG/VOWS/Open Link resopondents say it is most important to support 
transportation options and investments that enable safe and reliable travel to job centers, with the FROG/VOWS/Open Link (net) giving it comparatively 
higher importance. There is not a lot of distinction between the other three options in terms of percent ranking them either number one or combined 
first/second.

Economic Vitality Strategies

39%
47%

20% 16% 18% 15% 18% 15%

56%
61%

44% 44% 43%
38% 41%

37%

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Gen
Pop

FROG/
VOWS/
O-Link

Ranked #1 Ranked 1 or 2 (net)

Q8 – Economic Vitality. Considering the transportation policy goals you reviewed, what strategies do you think the state should carry out to support and stimulate our statewide economy?
Please rank the following in terms of what is most important to you, with 1 being the most important, 2 being the second most important, etc.
Base: All respondents asked; percentages based to those giving a rating.

Green indicates significantly higher than other population.

Support transportation options and investments 
that enable safe and reliable travel to job centers, 

including transit, biking and walking.

Support Washington’s economy by investing 
in advanced technology systems that optimize 

freight movement.

Support the state’s economic competitiveness 
by ensuring Washington’s ports are equipped 
to handle larger container ships, both in port 

and cargo operations.

Support general use airports… that serve as a key 
transportation asset during times of emergency, 

prioritizing preservation need and ensuring extreme 
weather preparedness.

Mean
Ranking* 2.45 2.33 2.81 2.85 2.87 3.02 2.96 3.05
*Lower 
mean=more 
important.

Chose “None of these are important” –
General Population 5%, FROG/VOWS/Open Link (net) 7%
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Open-Link respondents are more likely to give comparatively higher ranking to options and investments that enable safe/reliable travel to job centers, while 
VOWS panel members are more likely to give comparatively higher ranking to ensuring ports are equipped to handle larger container ships. There are relatively 
few regional differences, though those in the Seattle area are less likely than those in Spokane to say that Washington should first prioritize investments in 
advanced technology that optimize freight movement. 

Economic Vitality Strategies

Q8 – Economic Vitality. Considering the transportation policy goals you reviewed, what strategies do you think the state should carry out to support and stimulate our statewide economy? 

Priorities Ranking FROG VOWS
Open-

link

Greater
Seattle

Area

Olympics
and

Olympia

Southwest
Washington

North
Central

Washington

South
Central

Washington

Greater
Spokane

Area

Unweighted Total 1334 274 193 296 292 273 111 266 272

Support transportation options 
and investments that enable safe 
and reliable travel to job 
centers...

Ranked #1 48% 31% 64% 41% 36% 35% 44% 33% 41%

Ranked 1-2 62% 44% 74% 57% 56% 52% 63% 54% 58%

Mean Rank 2.29 2.84 1.88 2.35 2.56 2.56 2.26 2.61 2.45

Support Washington’s economy 
by investing in advanced 
technology systems that optimize 
freight movement.

Ranked #1 16% 22% 13% 17% 24% 17% 15% 22% 26%

Ranked 1-2 43% 49% 45% 44% 45% 43% 37% 40% 47%

Mean Rank 2.88 2.69 2.82 2.77 2.82 2.90 3.16 2.92 2.70

Support the state’s economic 
competitiveness by ensuring 
ports are equipped to handle 
larger container ships, both in 
port and cargo operations.

Ranked #1 14% 23% 9% 17% 19% 19% 21% 21% 14%

Ranked 1-2 37% 53% 30% 44% 42% 43% 39% 44% 39%

Mean Rank 3.07 2.67 3.21 2.82 2.88 2.93 2.99 2.88 2.99

Support general use airports… 
that serve as a key transportation 
asset during times of 
emergency...

Ranked #1 15% 17% 9% 20% 16% 21% 16% 19% 13%

Ranked 1-2 37% 35% 36% 43% 39% 42% 40% 43% 35%

Mean Rank 3.05 3.02 3.09 2.87 3.05 2.97 3.04 3.00 3.12

Mean
Ranking*

*Lower 
mean=more 
important.

Those living at or below 100% of the federal poverty level (FPL) give lower importance to investing in advanced technology systems that optimize freight movement (mean = 
2.88 v. 2.58 for those >400% FPL) as well as to ensuring ports can handle larger container ships (mean = 3.04 v. 2.68 for those >400% FPL). Note: Lower mean=more important.

Green=significantly higher/Red=significantly lower than two other groups. Green=significantly higher/Red=significantly lower than two other regions.
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For environment strategies, the general population tends to give equal priority to funding transportation projects that also benefit the environment and to 
connecting more people to transit and light rail via affordable housing near transit corridors. Both of these are also the top two priorities among the 
FROG/VOWS/Open Link (net), although to a comparatively lesser degree, on average. Incentivizing heavy-duty trucks and freight rail to move to zero-
emission equipment is the lowest ranked strategy by both groups.

Environment Strategies

28% 25%
30% 30%

22% 20%
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Pop
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VOWS/
O-Link

Ranked #1 Ranked 1 or 2 (net)

Q9 – Environment. Considering the transportation policy goals you reviewed, what strategies do you think the state should carry out to protect the environment and natural resources?
Please rank the following in terms of what is most important to you, with 1 being the most important, 2 being the second most important, etc.
Base: All respondents asked; percentages based to those giving a rating.

Green indicates significantly higher than other population.

Prioritize funding those transportation projects 
that also benefit the environment, such as 

reducing stormwater run-off and separating 
wildlife crossings.

Connect more people to transit and light rail 
by providing more affordable housing near 

transit corridors.

Utilize highway right of way, rest areas, and 
park and ride lots for the placement of solar 
panels and vehicle charging infrastructure 

to support energy needs statewide.

Incentivize heavy-duty trucks and freight rail 
to move to zero-emission equipment.

Mean
Ranking* 2.64 2.80 2.65 2.79 2.82 2.93 3.32 3.47
*Lower 
mean=more 
important.

Chose “None of these are important” –
General Population 9%, FROG/VOWS/Open Link (net) 15% 
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VOWS panel members give a comparatively lower ranking, on average, to each strategy. Open-Link respondents give comparatively higher ranking to connecting 
more people to transit and light rail by providing more affordable housing near transit corridors. Those in the Greater Seattle area also tend to give a higher 
ranking to this strategy. Those in the Greater Spokane area give lower ranking to funding those transportation projects that also benefit the environment.  

Environment Strategies

Q9 – Environment. Considering the transportation policy goals you reviewed, what strategies do you think the state should carry out to protect the environment and natural resources? 

No significant differences were found between those living at or 
below 100% of the federal poverty level (FPL) and those >400% FPL.

Priorities Ranking FROG VOWS
Open-

link

Greater
Seattle

Area

Olympics
and

Olympia

Southwest
Washington

North
Central

Washington

South
Central

Washington

Greater
Spokane

Area

Unweighted Total 1334 274 193 296 292 273 111 266 272

Prioritize funding those 
transportation projects 
that also benefit the 
environment…

Ranked #1 26% 24% 23% 30% 29% 29% 24% 25% 22%

Ranked 1-2 50% 40% 51% 54% 54% 52% 47% 53% 43%

Mean Rank 2.75 3.15 2.67 2.53 2.67 2.65 2.91 2.75 2.92

Connect more people to transit 
and light rail by providing more 
affordable housing near 
transit corridors.

Ranked #1 31% 18% 46% 33% 28% 25% 25% 28% 28%

Ranked 1-2 50% 32% 62% 58% 50% 42% 44% 46% 50%

Mean Rank 2.74 3.38 2.33 2.47 2.70 2.98 2.99 2.85 2.79

Utilize highway right of way, rest 
areas, and park and ride lots for 
the placement of solar panels 
and vehicle charging 
infrastructure…

Ranked #1 21% 23% 12% 21% 20% 22% 27% 22% 23%

Ranked 1-2 45% 43% 39% 44% 43% 51% 49% 43% 45%

Mean Rank 2.87 3.17 2.98 2.78 2.90 2.74 2.82 2.90 2.88

Incentivize heavy-duty trucks and 
freight rail to move to zero-
emission equipment.

Ranked #1 10% 7% 8% 10% 12% 14% 13% 15% 12%

Ranked 1-2 23% 20% 23% 27% 27% 28% 24% 31% 29%

Mean Rank 3.43 3.68 3.44 3.26 3.40 3.36 3.48 3.29 3.37

Mean
Ranking*

*Lower 
mean=more 
important.

Green=significantly higher/Red=significantly lower than two other groups. Green=significantly higher/Red=significantly lower than two other regions.
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Additional Comments

Gen Pop FROG VOWS Open-Link

Unweighted Total Giving Comment n440 n456 n107 n76

Road Maintenance, Expansion, and Conditions 25% 13% 30% 20%

Public Transportation Infrastructure and Services 17% 43% 8% 28%

General Safety and Security 15% 10% 13% 20%

Funding, Budgeting, and Taxation Concerns 13% 18% 26% 25%

Congestion and Traffic Management 13% 12% 16% 14%

Transportation Needs Across Different Regions (Rural, Eastern WA, etc.) 7% 7% 14% 9%

Environmental and Sustainability Concerns 7% 7% 7% 22%

Accessibility and Inclusivity (seniors, disabled, at risk, low income, etc.) 5% 3% 3% --

Technology and Innovation 3% 3% 1% 3%

Public Feedback and Involvement 1% 1% 2% 4%

Not Related to Transportation (positive) 5% 8% 9% 11%

Not Related to Transportation (negative) 12% 4% 1% --

Other 3% 5% 5% 1%
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Sample Representative Comments

“Building and maintaining infrastructure should be 
paramount.” - FROG

“We need more easily accessible public transit, and less cars on 
the road.”

- Gen Pop Greater Seattle Area

“The environment, people and wildlife should be foremost in 
planning.” 

- Gen Pop Southwest Washington

“From an Eastern WA concept, we need more 
long distance transportation with public transit 

that allows travel to other urban centers or 
connecting routes.”

- VOWS

“As long as Safety comes first and the decisions are fair for 
everybody, or most folks.”
- Gen Pop Greater Seattle Area

“WSDOT officials must find ways to effectively 
utilize EXISTING funding! Our roads are in sad 

shape and getting worse each year...where are 
our tax dollars going?”

- Open-link

“Provide better means of moving traffic through 
urban counties much faster.”

– Gen Pop Southwest Washington

“Emerging technologies will play a very big role in 
2050 and Washington needs to be investing in 

them now.”
- Open-link

“Listen to the public and not just lobby people.” 
- Gen Pop Southwest Washington

“Easier access to rail and city transportation for seniors and 
disabled.”

- Gen Pop Southwest Washington
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Questionnaire (1 of 7)
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Questionnaire (2 of 7)
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Questionnaire (3 of 7)
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Questionnaire (4 of 7)



28

Questionnaire (5 of 7)
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Questionnaire (6 of 7)
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Questionnaire (7 of 7)
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