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Demographic Survey

Overview Approach

This study responds to Washington State WSF developed a survey to collect key information
Legislative 2022-2023 budget proviso! which about ferry riders and prioritized reaching

directs WSF to conduct a study of passenger historically underserved communities, including:
demographics including: = People who are Black, indigenous, and people of

_ _ color.
= |Information on age, race, gender, income level of

passengers by route in summer and winter seasons. = People who primarily speak Spanish.

= Composition of passengers by trip purpose, such as = People with disabilities.

commute, tourism, or commerce. = People with low or no income.

= Frequency of passenger trips by mode and fare
products utilized.

This report summarizes WSF’s approach to
studying passenger demographics and key findings
from survey data.

1Engrossed Substitute Senate Bill 5689, 671" Legislature 2022 Regular Session
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Survey Tools

WSF created equitable and inclusive

engagement methods and survey tools,

including:

= Qutreach materials and media in English,
Spanish and Braille.

= Online and phone survey options in
English and Spanish languages.

= The online survey platform included a low-
vision mode and supported use with
screen-reader technologies.
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Survey Fielding

WSF conducted two rounds of survey data collection:
= Summer (August 1-31, 2023)

= Winter (October 1-31, 2023)

WSF used a variety of methods to engage riders,

including:

= Onboard outreach on one weekday and one weekend day
on all routes

= Posters and visuals at terminals and onboard ferries

= Email and text alerts

= Onboard announcements

= Survey invites on ticket receipts

10ctober was chosen for winter fielding, to allow time for data collection, analysis, and reporting by end of year; this aligns with timing for prior WSF surveys
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Survey Respondents

Survey respondents were broadly representative of all

This report presents findings from ferry routes.
15,371 valid! survey responses:
= Summer responses: 12,971 Route: At which terminal did you get on/will you

' ?
= Winter responses: 2,400 get off the ferry®

17.6%
Seattle / Bainbridge 17.1%
Mukilteo / Clinton 16.9%
Edmonds / Kingston 14.7%
Seattle / Bremerton

Anacortes / San Juan Islands

Most responses were received in English
and online
= Spanish responses: 128

= Responses via phone: 2
Fauntleroy / Vashon

Fauntleroy / Southworth

1The survey received 16,768 responses in total. Of these, 645 were Port Townsend / Coupeville
identified as invalid or spam responses during the data cleaning process, .

leaving 16,123 total valid responses. An additional 752 responses from Pt Defiance / Tahlequah
people who did not use WSF services in the past six months are not

included in this report, bringing the sample size to 15,371. Southworth / Vashon
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Survey Respondents

Survey respondents were broadly representative of all ridership patterns.

= Nearly 80% of respondents ride ferries at least once What day(s) of the week do you typically
per month. More than 26% ride at least once per week. ride the ferry?

= While nearly half (44.8%) say that the days of the week
they typically ride varies, more ride on Fridays and

g Monday
weekends than earlier in the week.
Tuesday
In the past 6 months, how often have you
: : : Wednesda
taken Washington State Ferries? Y
At least 4 or more Thursday
times per week Eriday
At least 1-3 times
per week Saturday
At least 1-3 times 0
per month 42.3% Sunday
Less than 1 time It varies 44.8%
per month
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Survey Findings:
Passenger Demographics
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Key Findings: Demographics

= About 15% of respondents
identified as Black, Indigenous, and
People of Color (BIPOC), meaning
they selected at least one racial or
ethnic identity which was not White.
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Key Findings: Demographics

= Women represented a slightly
higher proportion of ferry riders
who responded to the survey.

= Half were 55 years of age or
older, with the highest
percentage of respondents
(27%) between 65 and 79 years
of age.

= About 11% reported they have a
disability.
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Key Findings: Demographics

= Almost all respondents (97.9%) speak English
at home, and about 13.6% also speak another
language at home.

= Spanish is the second most common
language spoken at home among riders

(5.5%).

=« 128 respondents (0.8%) completed the survey
in Spanish, while the rest did so in English.
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Key Findings: Demographics

= Over 23% of respondents

reported annual household
incomes below 80% of the
2023 Area Median Income
(AMI) for the Seattle-Tacoma-
Bellevue area. Nearly 20% of
respondents reported an
income of $200k or higher.

= Nearly half of respondents live
in a two-person household,
with average household size
being just over 2.4 persons.
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Key Findings: Demographics

= About 65% were employed at
least part-time, and among
them, about 60% commute at
least 3-4 days per week (using
any mode).

= Among those currently
employed, about 60% commute
at least three days per week. A
combined 21% rarely or never
commute to work.

= About 70% of respondents hold
Notably this question asks about commuting in any a bachelor’s degree or hlgher.
form and does not specifically ask about
commuting by ferry.
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Survey Findings:
Trip purpose and fares
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Key Findings: Trip Purpose

What was the main purpose for this trip?

Travel to or from visiting family _ 34.5%
or friends

Tourism or recreation | 29.2%

Commute to or from work | 23.4%

oG O et I - o
appointment

Shopping | 13.2% -
PRINg ’ = Among those who selected “something else,”

common responses included trips to and from a
second home and personal appointments for non-
T medical purposes, such as attending religious

Something erlrfgrglease tell us F 5 306 services, auto maintenance, and non-business
transactions such as buying or selling a property.

Commute to or from school or - 3.6%
college
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Key Findings: Fare Payment

What kind of ticket or pass did you use on this

trip? = Most respondents pay a
: : regular fare:
Regular fare (Single ride) 40.1% = 40% use single ride
Regular fare (Multi-ride) tickets
= 27% use multi-ride
Reduced fare (Senior or disability) tickgts

Smartcard or ORCA
= Just less than 20% use a

senior or disability reduced
fare

Monthly pass
Part of another ticket
Free-fare youth ticket (under 19)

= About 7% use a Smartcard

Bicycle surcharge for cyclists or ORCA
Other (Please tell us more)

Puget Pass
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Questions?

Carmen Bendixen
Senior Transportation Planner
Washington State Ferries
Carmen.bendixen@wsdot.wa.gov
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