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Transportation
Provide individuals with special needs transportation to 
access community resources using door-to-door and 
fixed-routes.
Annually – over 100,000 trips; over 1 million miles 
traveled.  Waiver to provide delivery of  food, prescriptions, and other 
essentials.

Yakima Transportation
Providing Demand Response, door to door transportation service to 
individuals that are elderly (60-years+), persons with disabilities, children 
with special needs, Veterans, low-income persons and the general public. 
Service is provided to those that live outside the city limits of  a public transit 
system and have no other means of  transportation.

Fixed-Route Transportation (Fare Free & open to the general public)
 Community Connector (Rte 200) travels along the I-82 Corridor from 

Yakima to Prosser, three times daily, Mon-Fri, 8:06 am – 7:14 pm. 
 Work Express (Rte 202), also travels along the I-82 Corridor from Prosser 

to Yakima. Mon-Fri, 6:15 am – 7:06 pm. 
 Valley Shuttle (Rte 201) runs between the cities of  Mabton, Grandview 

and Sunnyside. Mon-Fri, 8:31am – 3:55 pm.



Transportation
Adams, Lincoln, Grant, Chelan, 

& Douglas Counties Transportation
Demand Response door-to-door services to individuals who do not have access 
to transportation or have a special need.
Grant Transit (GTA) ADA services are provided to ADA certified individuals with 
a disability that cannot use GTA fixed route services.
Link Transit DAR supplemental fixed-route services are provided to residents 
of  Chelan & Douglas counties.

Fixed-Route Community Connectors (Fare Free & open to the general public)
 Route 100  Moses Lake, Ephrata, Quincy, and Wenatchee                        

Mon-Fri, 7:45 am – 5:30 pm. 
 Route 101 Coulee Dam, Grand Coulee, Wilbur, Creston, and Davenport with 

service to Spokane Mon-Fri, 7:30am – 7:00 pm.
 Route 102 Othello, Connell, Mesa, & Tri-Cities  Mon-Fri, 8:15am – 4:50 pm
 Route 104 Othello, Warden, & Moses Lake Mon-Fri, 7:00am – 6:55 pm.



Transportation
CHALLENGES

Workforce –
 Retirees
 Recruitment and Retention of Drivers

Increased Costs –
 Wages and Benefits
 Fuel and Maintenance
 Insurance

Equipment –
 Delay of Replacement Vehicles

Ridership –
 Safety



Transportation
SUCCESSES

Riders living in rural & isolated areas 
 Age in place – in their own home – out of institutional care

Able to access
 Health care – cancer treatment, dialysis, and appointments
 Senior dining sites
 Grocery shopping
 Employment
 Education & Training
 Social Services

COVID-19
 Food & Prescription Delivery
 Vaccine and Testing 
 Delivery of COVID Testing Kits



People For People
Madelyn Carlson, CEO

Working Together, Changing Lives

mcarlson@pfp.org
509-248-6726

Services just dial... 2-1-1

mailto:mcarlson@pfp.org
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