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Speaker bio

• John Shaheen
• WSU Marketing 1989
• 40 years in parking and transportation industry
• Disneyland Parking Operations:  1972-1980
• WSU Transportation: 1984-2009; 2015-Present
• UW Transportation Seattle and Bothell: 2009-2015



WSU Local and Regional Engagement

• WSU/Pullman Town Gown Collaborative

• Palouse Regional Transportation Planning Organization

• WSDOT Pedestrian Bicycle Program Grant

• PRTPO Regional Transit Subcommittee





Campus Parking Evolution

• 1950’s – 1970’s:  Enforcement and control

1953 Parking Regs refers to the problem of increased vehicles “one of grave 
concern to the College administration, the faculty, the Associated Students, 
and parents.”

• 1970’s:  Auxiliary model/Financing facilities
• 1980’s – 1990’s: Customer Service focus
• 1990’s – Present: Comprehensive multi-model approach
• 1990:  ADA impact on parking and transportation



Transportation Services

• Self-supported auxiliary

• Operations

• Facilities

• Oversight

• Survey stakeholders

• Strategic Direction



Student Transit Program: 
“Student Legacy”

• 1979:  Pullman Transit service begins with help of student 
advocacy

• 1992:  Student-funded WSU/Pullman Transit partnership 
begins

• 2003:  Student Transit Fee restores service lost from I-695

• Present:  Student fees compose 2/3 of WSU contribution for 
transit service



Reducing Trips and Vehicle Miles

• Commute Trip Reduction (CTR):  State mandate

• Transportation Demand Management (TDM):  Strategy

• COVID 19 and Telework

• “Chickens came home to roost”



COVID 19 Impacts

• Reduced parking revenue = potential funding risk for transit

• Transit value proposition for students 

• University Auxiliaries: Operational vs. capital needs



Mode Split – Students



Mode Split – Employees 

Telework Vanpool Other Someone drops
you off

Motorcycle or
Scooter Bicycle Carpool or

rideshare Bus Walk Drive alone in
vehicle

Total 4 32 13 22 44 33 100 125 42 843
Percentage 0.32% 2.54% 1.03% 1.75% 3.50% 2.62% 7.95% 9.94% 3.34% 67.01%
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The Future? 



Q&A


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13

