
Transformations to the 
Mobility Experience  
After COVID-19. 

// Devin Liddell, Principal FuturistJuly 07, 2020



//





4



//



//







Two of the likeliest transformations. 
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Systems will become more automated.
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The proliferation of robots,  
drones, and AI-powered  help. 
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The rise of gesture-based and  
other touch-less interactions. 





Clean metrics will get competitive. 





Efficiency, but no empathy.  
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Systems will adopt more surveillance.





Transportation becomes a way  
emerging health threats   
are contained.



Smart tunnels and other  
biometrics-enabled spaces  
gain even more momentum.





Hub processes get  
more decentralized. 





Safer, but more anxious.  
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