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e Compliance rate for self-reported
odometer mileage

PILOT OPERATIONS

e “Mobile VLO”: support for participants
where subagents are unavailable

e Open Enrollment period: August 1 - 15




e Focus Groups for pilot participants — new
approach

EVALUATION
ACTIVITIES

e Results from Survey #1 to be presented at
August 22 Steering Committee meeting

e Participatory Design for WA RUC invoices




COMMUNICATIONS e E-Newsletter to be published July 18

WA RUC website refresh complete

e WA RUC Help Desk inquiries, by type




e Policy work plan status report

POLICY
DEVELOPMENT e WA RUC Steering Committee meeting,
& PROJECT August 22

MANAGEMENT

e FHWA site visit and briefings, August 22-
23
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