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What is Whatcom Smart 

Trips? 
Program that encourages 

and helps people to: 

– Walk 
– Bicycle 
– Share rides 
– Ride the bus 

instead of driving alone. 
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Whatcom Smart Trips 

includes: 
• Online trip diaries 

• Incentives 

• Emergency Ride Home 

• Smart Trips Employer Partners 

• Targeted Outreach 

• School Smart Trips 

• EverybodyBIKE 

• Public Awareness Campaign 
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47 million miles of Smart Trips 

$7 million saved 

1 million hours of physical activity 

19,000 tons of greenhouse gases 



Make a difference anywhere you go 

120 merchant partners 

182 employer partners 

587 middle school students 

22,000 elementary school students 



“Smart Trips has encouraged several employees to try the bus.  Many have told me how good it feels to walk even the short 
distances between the bus stop and home or work.  They feel better mentally and physically.  That makes Anvil run better, 
too.” 

Anvil Corporation 



Assumption Catholic School 

“EverybodyBIKE has been a superb extension of our curriculum.  The riding course offers the lesson of starting, stopping, 
looking left and right while riding a bike.  Bike to School Day is great too – motivational not only for students but for whole 
families! We are becoming a biking community and raising healthy children and families!” 



Bellingham Technical College 

“Smart Trips helps BTC by providing promotional incentives and educational materials to encourage faculty, staff, and 
students to make more Smart Trips.  BTC LOVES being an Employer Partner.  We’re so glad this program exists !” 
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PeaceHealth St Joseph Medical Center 

“Smart Trips helps us respond to the challenge of limited parking on campus.  It’s also helped us and our caregivers feel tied to the 
community by positively impacting the local environment.  For our organization, it has been a win-win partnership.” 



Roosevelt Elementary School 

“I appreciate the work that you do and see the Bike Skills Course as a very important part of our curriculum. Your staff 
are excellent and their delivery of the content is so valuable for all our elementary students.  It is one of our activity 
highlights.” 
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Sanitary Service Company 

“Whatcom Smart Trips provides critical support and 
professional advice to Sanitary Service Company as we 
strive to increase the number of our employees walking, 
busing, cycling and carpooling to work.   With Smart 
Trips assistance, SSC recently was awarded a Silver 
BizCycle Award from Gov. Inslee for our efforts to 
support bicycle commuting.” 



Whatcom Family YMCA 

“We need the parking around our Y for members and guests.  Whatcom Smart Trips provides an attractive, 
easy, high incentive program for people to get out of their cars.” 



Whatcom Educational Credit Union 

“Whatcom Smart Trips provides us with resources to encourage and incentivize alternative transportation.  They have sophisticated 
marketing.  None of this would be done, let alone nearly as well, if it was left to be done by our own internal initiative.  ” 
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Whatcom Smart Trips 
314 E. Champion Street, Bellingham, WA 98225 

Phone: 360-756-TRIP (8747)  Fax: 360-738-6232 

info@whatcomsmarttrips.org  

Program Coordinators 
Susan Horst 

Smart Trips Program Manager 
Whatcom Council of Governments 
Phone: 360-676-6974 
susan@wcog.org  
 
Kirsten Wert 

Smart Trips Employer Program Coordinator 
Whatcom Council of Governments 
Phone: 360-756-TRIP (8747) 
kirsten@wcog.org  

Mary Anderson 

EverybodyBIKE Events Coordinator 
Whatcom Council of Governments 
Phone: 360-676-6974 
mary@everybodyBIKE.com   
 
Maureen McCarthy 

Manager of Community Relations and Marketing 
Whatcom Transportation Authority 
Phone: 360-676-6843 
maureenm@ridewta.com  
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