






















































































 

Chapter 8 – Good To Go! as a Parking Payment Method 

Several toll authorities in the US allow customers to pay for airport parking using their toll accounts. 

Using Good To Go! as a payment method for Sea-Tac Airport parking would have a similar approach to 

deploying at ferry terminals. A toll pass reader could be added to the parking payment system allowing 

customers to pay via their Good To Go! accounts.  If the Good To Go! account has funds (just like at ferry 

terminals), the toll system would send an approval message to the parking system and the vehicle would 

be allowed to enter the parking garage. Vehicles not approved to pay with Good To Go! would need to 

choose another payment method (credit card, take a parking ticket, etc).  

When the vehicle leaves the parking garage, the integrated toll system in the exit lanes would read the 

pass, calculate charges and allow exit, or if charges exceed funds direct vehicle to a cashier.  

Considerations 

Some of the benefits of installing Good To Go! systems at Sea-Tac airport are: 

• Expands the use and value for Good To Go! customers who install a pass on their vehicle; 

• Offers another automated, convenient way to pay parking fees; 

• Customers who choose to pay with Good To Go! no longer need to open windows, reach for 

credit cards, or remember a paper ticket;  

• Could also accommodate the existing Sea-Tac monthly parking program for frequent travelers; 

and 

• Increases market share of Good To Go! for reduction of operating costs on all tolled facilities. 

However, like supporting Good To Go! payment of ferry fares, paying for airport parking raises several 

questions which need to be addressed: 

• Parking charges can be significantly higher than road tolls; what rules need to be implemented 

to minimize risk to revenue collections? 

• Even with a closed system, tracking vehicles in and out of parking facilities can be a challenge; 

how would Sea-Tac and WSDOT handle exception cases and customer concerns? 

• Allocation of Good To Go! operations costs is well established for WSDOT toll facilities; how 

would these costs be allocated for parking transactions at the Port of Seattle’s Sea-Tac Airport? 

Recommendation 

Based on the feasibility findings from this report regarding payment of ferry fares with Good To Go! 

passes, and the similarities and benefits of providing this payment method for parking at Sea-Tac 

Airport, this study recommends further analysis to evaluate the costs, schedules, and benefits of adding 

Good To Go! as a Sea-Tac Airport parking payment method. 

 



 

Appendix A – Advanced Implementation Accounting 

Requirements 

Toll Transaction Processing 

Toll Transaction Processing at WSF Terminals 

As described in the above report, a fare will be determined at the tollbooth and redeemed as with any 

other form of payment. The pass will automatically be checked against a list of valid passes (“white list”) 

sent periodically on a configurable frequency to local storage in the lane controller. The valid tag list will 

confirm that the account linked to the pass in the vehicle meets all of the criteria required by the 

business rules for a valid account. 

Good To Go! will then accept payment of the ferry fare, and record the transaction at the ferry terminal 

on a central toll host server (FMAS) using data points preliminarily identified as: 

• Date 

• Time 

• Ferry terminal 

• Ferry toll booth lane number 

• Fare amount 

• Toll transaction ID created by terminal-based toll equipment 

• WSF transaction ID created by ferry point of sale system 

• Toll pass ID 

 

At no point will PCI or customer-identifying information be stored locally or transmitted to the toll 

system or toll back office; a firewall between the WSF and toll systems will be established to ensure this 

separation.  

For the purposes of feasibility review, the study has assumed that both the ferry ticketing system and 

the toll customer account system will need corresponding transaction ID numbers so that trouble 

shooting and customer inquiries between systems can be more easily addressed. 

Toll pass ID is the unique number from the pass mounted on the customer vehicle. This number does 

not contain any personal information. It is used for matching transactions to customer accounts at the 

toll back office. 

Toll Transaction Processing at the Back Office 

WSF fare transactions will be treated as those from any other tolled Facility. All WSF transactions will be 

processed to the same WSF facility, though for reconciliation and customer service purposes 

transactions will be identifiable by terminal and booth lane through data elements. Incoming fare 

transactions from all terminals will first be complied at the central host (FMAS) located at the WSF data 

center. The compiled data will then be sent to the toll back office for processing and posting to 

customer accounts according to business rules. 




















































