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SR 520 Tolling Update
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Lake Washington Urban Partnership Agreement

$154.5 million federal grant
to improve congestion in
the SR 520 corridor:

v' Variable tolling on the SR 520 bridge

v' Electronic travel time signs are live on |-
405, SR 520 and SR 522 directing
drivers to the best route across Lake
Washington

v Smarter Highways on SR 520 and 1-90
providing drivers with variable speed
limits and real-time driver information

v King County and Sound Transit added
more than 130 daily bus trips across the
SR 520 bridge

v Vanpool and carpool programs to
encourage people to commute together



Traffic monitoring

= Monitor all of the Lake Washington highway
corridors

= Collaborate with local jurisdictions to monitor
key routes on highways and city streets

= Coordinate signals where possible and
needed

» Share what we learn about traffic with the
public, local governments, the Legislature and
the Transportation Commission
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Weekend toll rates
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SR 520 bridge toll rate comparison

Toll Rates
Pass Pay By Plate No pass or account
Seattle - Eastside $3.50 $3.75 $5.00

SR 520 Bridge

Toll rates based on time of day

Toll rates charged in each direction

at peak periods

at peak periods

at peak periods

San Francisco - Oakland $6.00 N/A $6.00

Bay Bridge at peak periods at peak periods
Toll rates based on time of day

Toll rates charged in one direction

Vancouver, B.C. $2.90 $3.45 $4.10

Golden Ears Bridge

Toll rates do not vary by time of day

Toll rates charged in each direction
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SR 520 bridge toll exemptions

Vehicle type
« Washington State Patrol N

« Emergency vehicles on a call

- Bridge maintenance vehicles > Also exempt on the
Tacoma Narrows Bridge

« Tow trucks authorized by the Washington
State Patrol to clear vehicles blocking lanes
on the bridge Y,

« Transit buses and agency registered
vanpools




Historical and forecasted SR 520 bridge volumes
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Volume: Westbound SR 520 bridge (weekdays)
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Volume: Eastbound SR 520 bridge (weekdays)
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Volume: Westbound [-90 bridge (weekdays)
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Volume: Eastbound 1-90 bridge (weekdays)
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Volume: Reversible 1-90 bridge (weekdays)
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Volume: Westbound SR 522 at 68th Ave NE (weekdays)
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Volume: Eastbound SR 522 at 68th Ave NE (weekdays)
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Volume: Total Cross-Lake (weekdays)
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Travel Time: Redmond to Seattle via SR 520 (weekdays)
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Travel Time: Seattle to Redmond via SR 520 (weekdays)
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Travel Time: Woodinville to Seattle via SR 522 (weekdays)
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Travel Time: Seattle to Woodinville via SR 522 (weekdays)
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SR 520 bridge drivers with Good To Go! passes
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Number of Good To Go! accounts
grows as we open new facilities
Different markets for each facility
Growth in Seattle and the Eastside in
preparation for SR 520 tolling

0 2 4 8 12 16 N Good To Go! ™
[ - Miles =

Accounts per Zip Code
3 A — p._p
T Washington State 1-250 1639 - 2973
" Department of Transportation PR D
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Tacoma Narrows Bridge
Update
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Tacoma Narrows Bridge Daily Transactions by Type
November - December 2011
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TNB Debt Service Schedule

Debt service payments increase for next 12 years

$90 » The new Tacoma
Narrows Bridge was
$80 funded through
" I I I I I I issuing bonds
$70
460 I I I I I I I I I I I I I * Debt service payment
IIIIIIIIIIIII schedule was set
% $50 when project was
3 I I I I I I I I I I I I I originally financed
n $40
[ = . .
2 IIIIIIIIIIIII * No option to refinance
S 330 -
IIIIIIIIIIIII « Payments and toll
$20 - II'IIIII.II.. rates assumed to
m Debt Service Payment o
$07 III---------- Repaymentfor
FYO7 FY09  FY1l  FY13  FY15 FY17  FY19  FY21  FY23  FY25 FY27  FY29 deferred sales taxes
Mpmolrte | $300 $4.00 $5.00 $6.00 to begin in December
U Y T T 2012 for ten years
$.00 $4.00
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Effect of Economy on Traffic Forecasts

Annual Round Trip Traffic on TNB (in millions)
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Note: The March 2011 and June 2011 forecasts were the same.
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What Rates Are Required?

« RCW 47.46.100 states the toll charges must be imposed in amount sufficient
to:

— Provide for annual operating and maintenance expenses, except as
provided in RCW 47.56.245;

— Make payments required under RCW 47.56.165 and 47.46.140,
including insurance costs and the payment of principal and interest on
bonds issued for any particular toll bridge or toll bridges; and

— Repay the motor vehicle fund under RCW 47.46.110, 47.56.165,
and 47.46.140.

« Transportation Commission policy requires that the sufficient fund balance in
the Tacoma Narrows Bridge account each year be 12.5% of annual debt
service and expenditures

 Prior forecasts suggested that a toll rate increase might not be needed
before July 1, 2012

« Rate increase was deferred in 2011, reflecting a conscious decision to lower
fund balance to the 12.5% sufficient balance policy level

A
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http://apps.leg.wa.gov/Rcw/default.aspx?cite=47.56.245�
http://apps.leg.wa.gov/Rcw/default.aspx?cite=47.56.165�
http://apps.leg.wa.gov/Rcw/default.aspx?cite=47.46.140�
http://apps.leg.wa.gov/Rcw/default.aspx?cite=47.46.110�
http://apps.leg.wa.gov/Rcw/default.aspx?cite=47.56.165�
http://apps.leg.wa.gov/Rcw/default.aspx?cite=47.46.140�

Updates to the Draft TNB Financial Plan

* Debt service withholding change for 2013 and 2014

— In previous financial plan draft, withholding for debt service was $4M
higher than actual debt payments due to new State Treasurer practice
to transfer funds to debt service account further in advance of payments

— The Treasurer’s office has agreed to defer implementation of its revised
withholding practice until 2014 for TNB, resulting in about $4M lower
funding requirement in 2013 and $3.5M higher in 2014

— Commission, WSDOT and Treasurer’s office will further discuss whether
this withholding practice is appropriate for future years

« Civil penalty revenues adjusted to be consistent with Pay By
Mail usage assumptions

» For 2013, civil penalty revenues allocated first to adjudication
program costs, with remainder transferred to repay debt to
motor vehicle fund

Al
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';’ Departmoent of 'l:anspoﬂutinn



Why a Rate Increase is Needed

Fund balance will go negative at current toll rates

Tacoma Narrows Toll Bridge Account (511)
Ending Fund Balance vs 12.5% Sufficient Minimum Balance

(based on Draft Annual Financial Plan)
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Annual Sufficient Minimum Balance Coverage

($in Thousands)

Fiscal Year
2012 2013 2014 2015
12.5% Target Sufficient Minimum Balance
Coverage $6,644 $7,840 $8,985 $9,218
Baseline Scenario - November Alternative
Forecast Ending Fund Balance $3,899 $10,870 $37,385 | $61,938
Sufficient Minimum Balance
$2.75 GTG/$4 Cash/$5.50 PBM Coverage 7.3% -17.3% -52.0% -84.0%
Scenario A Ending Balance $3,899 $7,683 $355 $4,476)
Sufficient Minimum Balance
$4.25 GTG/$5.50 Cash/$7 PBM Coverage 7.3% 12.2% 0.5% -6.1%
Scenario B Ending Fund Balance $3,899 $9.,883 $4.,845 $2,394
Sufficient Minimum Balance
$4.50 GTG/$5.50 Cash/$7 PBM Coverage 7.3% 15.8% 6.7% 3.2%
Scenario C Ending Fund Balance $3,899 $9,191 $3,408 $128
Sufficient Minimum Balance
$4.25 GTG/$6.00 Cash/$7.50 PBM Coverage 7.3% 14.7% 4.7% 0.2%
Scenario D Ending Fund Balance $3,899 | $11,391 | $7,898 $6,998
Sufficient Minimum Balance
$4.50 GTG/$6.00 Cash/$7.50 PBM Coverage 7.3% 18.2% 11.0% 9.5%

Washington State
Departmaent of Transportation
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(Thousands of Dollars)

TNB Toll Rate Scenarios -
Projected Ending Fund Balances - January 10, 2012

$15,000 -

$10,000 -

$5,000 -

=g Scenario D

o> a» a» a» ==

—p Scenario B

$-

$(5,000) 1

$(10,000) |

$(15,000) |

$(20,000)

$(25,000) |

$(30,000) |

$(35,000) |

$(40,000)

$(45,000) |

$(50,000) |

$(55,000) |

$(60,000)

$(65,000) -

2012 2013 2014 2015 Scenario C
Scenario A

Scenario A 54 25 GTG/$5 50 Cash/57 PBM
Scenario B 54.50 GTG/35.50 Cash/57 PBM
Scenario C 5425 GTG/56.00 Cash/57.50 PBM
ScenarioD 5450 GTG/$6.00 Cash/$7.50 PBM

Baseline - Nov 2011 Forecast
No Rate Increase

Adjusted Baseline
Jan 2012 Analysis
No Rate Increase

e
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Questions / Comments at CAC Meeting

« Citizen Advisory Committee questions and comments
— Several questions about financial plan and line item assumptions
— Request for detail on forecast traffic by payment type
— Request for detail on civil penalty assumptions
— No additional forecast scenarios requested

* Public comments

— Senator Kilmer spoke to proposed legislation to forgive repayment of
deferred bridge construction sales taxes. He will work with the State
Treasurer to examine bond restructure options and urged the
Commission to re-examine its sufficient minimum balance policy.

— Many voiced concerns that toll increases will make cost of living
unaffordable and adversely affect commerce

— Complaint that bridge insurance payments are perceived to be paid to
the state for self-insurance

Al
Washington Stat
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Proposed Rate-setting Process

2011

November December February

\ 4 L 4

Nov. Revenue Forecast Adoption Feb. Revenue Forecast Adoption

(Trans. Rev. Forecast Council) (Trans. Rev. Forecast Council)
171 21612

| 4 4

WTC Tolling Subcommittee

Jan - May
CAC Meeting CAC Meeting CAC Meeting CAC Meeting
11112 21812
(If needed)

¢ ¢ ¢ * ¢ 4

WTC Workshop WTC Presentation WTC Presentation WTC Meeting WTC Meeting WTC Adopts
(Recommended Principles (Nov. Forecast/Status Update) (Status Update) (CAC Scenarios/ (CAC Rate Recommendation) Toll Rates
& Scenarios) 12113 -1214m 11712 Preliminary Questions) 3/20 - 3/211 4/25M12
11/16/11 2/21 - 2/2212

File CR 102
CR102  Published
32112 474112

¢ @ 60—

File CR 101 Public Input Public Input
11812 Meeting
(Gig Harbor) ‘
arnonz
File
CR103
512

’ CR103 ‘

31-Day Waiting Period

¢

Possible Effective Date

11142

37




Adjudication Process

3
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Original Enforcement Process

« Authorization to issue a traffic infraction for a toll violation through
a photo enforcement system is removed (RCW 46.63.030 and RCW
46.63.160)

— $52 penalty issued by Washington State Patrol and handled by Pierce County
Courts

* Notice of Infraction (NOI) process ended on Dec. 2, 2011

— Last NOI was mailed on December 11, 2011

Sl
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New Enforcement Process

 Under the amended RCW 46.63.160 “ A Notice of civil penalty may
be issued by the Department of Transportation when a toll is
assessed through the use of a photo toll system and the toll is not
paid by the toll payment due date, which is 80 days from the date
the vehicle uses the toll facility and incurs the toll charge.” (RCW
46.63.160, subsection 3)

« The Notice of Civil Penalty process went into effect Dec. 3, 2011

— Customers who cross the toll bridge* without paying will receive a bill rather
than a violation

— Anotice of civil penalty is issued after 80 days with $40 fee for each unpaid
transaction

— Adjudication handled through the state’s Office of Administrative Hearings

*SR 167 HOT Lanes do not have photo toll systems, enforcement is done roadside through WSP.

A
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Former Notice of Infraction Process

Day 1 Day 8
[ b >
Failure to pay Mail Notice of
a toll infraction (NOI) 852 <———
Violator pays NOI (340 to Pierce Co. & $12 to WSDOT)
7 days to Violator appeals to Pierce Co. Court
set up »Court dismisses
Good To Go!
account to » Court upholds and violator pays ($40 to Pierce Co. & $12 to WSDOT)
avoid ,. Court upholds and » Goes to collections &
infraction " violator does not pay hold on registration
Violator does not pay NOI T

Current Toll Bills & Notice of Civil Penalty Process

Day 1 Day 8 Day 80
i i i -
Photo toll
transaction Toll bill generated
i} Customer pays bill
Second toll bill
{toll + $5)

Customer pays toll bill {toll + $5)

Notice of Civil Penalty (NOCP)
($40 + toll + fee)

l—> Violator pays NOCP ($40 + toll + $5)

Violator requests hearing with Administrative Law Judge {ALJ)

— »ALJ dismissed
BILLING PERIOD » ALJ upholds and violator pays ($40 + toll + $5)
. ALJ upholds and
“violator appeals » Appeals to Superior Court
_ ALJ upholds and Goes to collections &

——» Department of Licensing

Vidlaturdoes notpey for hold on registration

Violator does not pay NOCP

?é'
|
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Toll Bill Example

P&Y By Mail ==

T O L L B I L L

N,

12/16/2011 06:17:43

YOUR NAME
YOUR ADDRESS
GIG HARBOR, WA 98329-0000

40

U E R U T | T U RO T T et A [ T AL

Questions?

Online:
By Phone:
Fax:

TTY:

s A vehicle registered in your name has incurred the toll charge(s) described below.

= Please make payment within 15 days to avoid a reprocessing fee.

o Payment received will be applied to tolls and fees in the order incurred - oldest to newest.

= The unpaid balance includes any tolls and fees that remain unpaid from your last bill.

A Good To Go! account could have saved you $2.75 on this bill.
Contact us at http://www.wsdot.gov/goodtogo or 1-866-WDOT2GO or 1-866-336-8246

Contact the Good To Go!

Customer Service Center

http:/iwww wsdot.gov/goodtago
1-866-WDOT2GO or 1-866-936-8245
206-547-0496

1-800-833-6388

NOTICE NUMBER: TE-110000000
LICENSE PLATE NUMBER: Xooooox
LICENSE PLATE STATE: WA

PREVIOUS BALANCE:
PAYMENTS RECEIVED:
OUTSTANDING BALANCE:
REPROCESSING FEE;
CREDITS/ADJUSTMENTS
NEW TOLL CHARGES:

TOTAL AMOUNT DUE

PAYMENT MUST REACH US BY:
to avoid additional fees

Account Summary

$0.00

$0.00

$0.00

50.00

$0.00

$5.50

$5.50

January 03, 2012

BILLING PERIOD: 12/16/2011-01/03/2012

See paged for Account Delails

Washington
Departmant

State
of Transportation
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Toll Bill Example

8=

QOnline:
By Phone:

Piease return this payment coupon in the enclosed envelcpe with your payment

Good To Go!

T WEDOT,

Good To Go! Customer Service Center
http:/iwww wsdot.gov/goodtogo
1-866-WDOT2G0 or 1-866-336-8246

YOUR NAME
YOUR ADDRESS
GIG HARBOR, WA 98329

Department of Transportation

| ] Please check box if address is
incorrect and indicate changes
on reverse side

IR0 T O 0

NoticeNumber: TB-110000000
License Plate Number: X00000X/WA
Total Amount Due: $5.50
Please Pay By: January 03, 2012
[]Visa []Mastercard []American Express [] Discover
Card Number __ cvv
Expiration Date _ Amount Paid
Signature

Mail payments to: Good To Go!
P.0. Box 300326
Seattle, WA 98103-9730
DO NOT SEND CASH
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Toll Bill Example

Ways to Pay Your Bill
Use any major credit card, debit card, check or electronic check to pay online, over the phone or by mail:
1. Onthe Good To Go! website: hitp://www.wsdot. gov/goodtogo
2. By phone: 1-866-WDOT2G0 or 1-866-236-8246
3. By mail: Good To Go!, P.O. Box 300326,Seattle, WA 98103-9730

4. In p=arson at a Customer Service Cenler:

Seatlle; . ) Bellevue: Gig Harbor

4554 9th Ave. NE ’ : 13107 NE 20th St 3212 50th St. Court NW
Suite 100 Suite 4 Suite 200

Seattle, WA 98105 Bellevue, WA 98005 Gig Harbor, WA 88335

Hours of Operation: Monday - Friday 7:00 AM - 7:00 PM, Saturday and Sunday 9:00 AM - 5:00 PM. Closed on state holidays.
Cash will be accepted at the Customer Service Centers Only. PLEASE DO NOT SEND CASH BY MAIL.

If You Fail to Pay
1. If you fail to pay your toll{s) within 15 days, you may receive an additional bill with a $5.00 reprocessing fee.
2. If you fail to pay your toll within 80 days, it becomes a toll viclation. A Civil Penalty may be assessed in the amount of $40.00.

3. Failure to pay a Civil Penalty may result in a collections action and may result in nonrenewal of your vehicle license pursuant to
RCW 46.16.216.

Contact the Good To Go! Customer Service Center at
http://www.wsdot.gov/goodtogo or 1-866-WDOT2GO or 1-866-936-8246
to open a Good To Go! account today.

Department of Transportation



Toll Bill Example

NOTICE NUMBER :TE-110000000
LICENSE PLATE NUMBER :X00000X/WA

Account Details

! New Toii Transactions
" DATE = TIME  TRANSID# LICENSE#
X00000X WA

12162011 20:22:31 1327800

Department of Transportation

BILLING PERIOD:12/16/2011-01/03/2012 &"E

40

"LOCATION . TOLLRATE TOTAL
SR16-TNB-08 £5.50 8§50
TOTAL TOLL TRANSACTION CHARGES: $5.50
TOTAL BALANCE DUE: $5.50



Toll Bill Example

NOTICE NUMEBER ‘TB-110000000 BILLING PERIOD : 12118/2011-01/03/2012

LICENSE PLATE NUMBER X00000X/WA

Toll Bill Dispute Form

= Complete this form if you wish tc dispute specific toll charges.
e List the toll dates, [ocations and times for the toll{s) being disputed.
® Check the explanation box that applies or provide your own statement below.

® Remember fo atlach the required documentation to support your dispute.

Disputed Tolls:

Date(s) Time(s) Transaction 1D Location

Explanation:

[] My vehicle or license plate was stolen al the time the toll{s) occurred. (You must attach a police report.)

[] My vehicle was sold and | wes not he registered owner at the lime the loll(s) occurred. (You must attach a bill of sale as provided to

the Department of Licensing.)

[] Other:

The registered owner of a vehicle is responsibie for payment of tolls, regardiess of who was in control of the vehicle when the toll was incurred. Itis NOT a valid dispute to

allege that the registered owner was not driving the vehicle when the toll occurred

| declare under penalty of perjury under the laws of the State of Washinglon that the information provided in this statement is {rue and correct to the best of my knowledge

Dated:

Signature: Printec Name:

Mail completed form in enclosed envelope to:

Good To Go!

A
Washington £ P.O. Box 300321
" Department Seattle, WA 98103-9721
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Notice of Civil Penalty Example

N

Department of Transportatic

*CP110097558"*

@WSDOT Toll Enforcement Office

Notice Number: CP-110097558
License Plate Number: A BE.123
License Plate State: WA

01/13/2012 15:26:05 Total Notices of Civil Penalties: 1
Total Amount Due: $48.75
Due Date: December 28, 2011
*CP110097558*
TEST SAMPLE

123 SOUTH MAIN ST.
BELLEVUE, WA 98006-5881

Notice of Civil Penalty Summary

® Notice of Civil Penalty: This Notice of Civil Penalty (NOCP) Summary represents the determination that one or more toll
violations were committed for failure to pay tolls by the toll payment due date- as reguired pursuant to RCW 46.63.160 which
resulted in the Notice(s) of Civil Penalty listed on the following page(s). It is the responsibility of the registered owner or the
renter of the vehicle to pay the Notice(s) of Civil Penalty listed.

e 15 Days to Pay or Dispute: You have 15 days to pay. Your payment will result in a final determination of liability.
Alternatively, you may dispute this NOCP Summary by requesting a hearing or submitting a written dispute in lieu of
hearing.To request a hearing, call 1-868-WDOT2GO or complete and mall the form on the reverse side.

e Failure to Pay: If you fail to pay or contest the Notice(s) of Civil Penalty within 15 days the amounts due will be sent to
collections. A collection fee will be imposed on each Notice of Civil Penalty and you must pay the Collections Agency
directly. Also, a hold may be placed on the vehicle registration by the Department of Licensing until the amount owed is paid.

. Not a Moving Violation: This Notice of Civil Penalty will not affect your
personal or commercial driver's license and is a non-criminal offense.
Payment Information
* To pay online, go to wsdot.gov/GoodToGo.
* To pay by phone, call 1-866-WDOT2GO.
* To pay by mail, enclose check, money order or credit/debit card information using the farm below.
e To pay in person, go lo the Toll Enforcement Office-Seatle at the address listed on the back of this notice.
* DO NOT SEND CASH. Insufficient funds checks will be treated as a failure to respond.

B Please complete and return the form below in the enclosed envelope.

Address Correction: *CP110097558*

Notice Number: CP-110097558
License Plate Number: ABEI123

License Plate State: WA

Total Notices of Civil Penalties: 1
o Total Amount Due: $48.75

Due Date: December 28, 2011

[]Visa []Mastercard []American Express |[] Discover

WSDOT Toll Enforcement Office Card Number cwv
F.O. Box 30026 o )
Seattle, WA 98103-9730 Expiration Date Amount Paid
Signature
Or make check payable to Good To Gol 47

DO NOT SEND CASH



Notice of Civil Penalty Example

N

Department of Transporti

Notice Number: CP-110097558
NOTICE OF CIVIL PENALTY DISPUTE INFORMATION

There are two ways you can dispute a Notice(s) of Civil Penalty (NOCP):
(1) In Person Administrative Hearing or
(2) Written Dispute in Lieu of Administrative Hearing

The purpose of a hearing or dispute of the NOCP Is solely to determine whether a violation has occurred. The judge does not
have the legal authority to negoliate, waive or lessen the fine, extend the payment periad or grant a payment plan.

At the hearing or in the written dispute you must present evidence of your claims, such as a contract of sale or police report of
theft. Failure to provide accurate and complete information will result in a Final Order of liability for the toll violation.

The following are not legal defenses or mitigating factors under Washington law: (1) someone else was driving the vehicle; (2)
you did not receive a Toll Bill; (3) the Toll Bill or Notice of Civil Penalty was not mailed to the correct address; (4) you did not
know to pay a toll.

IN PERSON ADMINISTRATIVE HEARING

To request a hearing call 1-8668-WDOT2G0 or check the box and return- the form below.

Hearings will be held at:

Seattle Toll Enforcement Office address is: Fife Toll Enforcement Office address is:
4554 9th Avenue NE 3737 Pacific Highway East
Sealtle, WA 98105 Fife, Washington 98424

WRITTEN DISPUTE IN LIEU OF HEARING:
Complete the form below to dispute a Notice of Civil Penally in writing instead of by an In-person hearing.
By submitting this Written Dispute in Lieu of Hearing you waive your right to an in-person hearing,
An Administrative Law Judge will review your dispute and issue a Final Order. No appeal of the order will be available.
With the Written Dispute in Lieu of Hearing you must include evidence of the claims you are making, such as a contract of sale
or police report of theft. Failure to provide accurate and complele information will result in the issuance of a Final Order of
liability for the toll viclation.

Use the form below to request an In-Person Hearing or submit a Written Dispute In Lieu of Hearing.
Mail form te:  WSDOT Toll Enforcement Office
P.0O. Box 30026
Seattle, WA 98103-9730
B Please complete and return the form below in the enclosed envelope.

Please provide the Toll T ion Number for the disputed NOCP(s) and check the applicable boxes:
Toll Transaction Date & Time Toll Transaction Date & Time Toll Transaction Date & Time

[ 11 wish to schedule a hearing to dispute the toll violations listed above in [ Seattle ] or [ Fife ].

[ 11 wish to dispute the toll violati listed above by Written Dispute in Lieu of Hearing.

Provide the Written Dispute Explanation below:

[ 1My vehicle or license plate was slolen at the time the toll(s) occurred. (You must attach a palice report.)
[ 1My vehicle was sold and | was not the registered owner. (Attach Department of Licensing proof of sale.)
[ ] Other (Describe below. Atlach additional page(s) if necessary.)

I understand thal by submilting this Written Dispute of the Notice of Civil Penalty(s) | waive my right to an in-person administrative
hearing, and there is no appeal from the Final Order. | declare under penally of perjury under the laws of the State of Washington
that the information provided in this statement is true and correct to the best of my knowledge.

Signature: Date: License No.
Printed Name: ___Emalil Address:
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Notice of Civil Penalty Example

Notice Number: CP-110097558

Notice of Civil Penalty Summary

Toll Bill Reprocessing Fee: $5.00
Total Amount Due: $5.00

NOTICE OF CIVIL PENALTY|
Toll Transaction Number: 2232692

Toll Transaction Date: 21-DEC-11 i
N""’"

Toll Transaction Time: 13:04:44 ( .
Toll Location: 520E-520EB-01
License Plate: ARBC 123
Registered Owner/Renter: TE 5T Snm P LE
Toll Amount Due: $2.09
Civil Penalty Amount: $40.00

$43.75

Amount Due:

| cerlify under penalty of parjury Lhat | have inspected tha records mainlained by the Stale of Washington
Including the photo loll system pholographs of lhe vehicle listed herein as well as the vehicla registration
information, toll transaclion and payment data which togelher document thal the person lisled in the Nolice
of Civil Penalty Summary is the regislered owner or renter and failed lo pay the required loll within 80 days
which violales RCW 48.63.160.

Toll Enforcement Officer Certification Date

WSDOT 1 26-DEC-11
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NOCP Processing and System Development

« Electronic Transaction Consultant Corporation (ETCC) provides customer
service and back office processing of electronic and photo toll transactions
and notices of civil penalties. In addition, ETCC provides overall
administrative support for the adjudication process including hearing
scheduling and payment processing.

« The Office of Administrative Hearings (OAH) provides administrative law
judges to to provide in person and writing hearings for contested civil
penalties. Hearings will be held in Fife or Seattle.

« Department of Licensing is developing a system and protocol for
transferring license plate information and toll violation information for vehicle
registration holds.

Al
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Questions?

For more information,
please contact

Craig Stone
Director, Toll Division
at
206-464-1222 or StoneC@wsdot.wa.gov

3
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Adjudication
Appropriations/Projected Costs

Biennial  Appropriation for funding
Appropriation specifics are calculated on

T N Brid 1 458.000 project assumptions.
acoma INarrows bridge $1,458, Actual operations may affect

SR 520 Bridge $4,622,000 and change specific funding.

Expenses (Allocated and Shared

WSDOT Administration/Support
OAH Administration/Support
ETCC System/Administration
Seattle Security
Fife Hearing Facility
Department of Licensing

3
Washington State
Department of Transportation
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